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PERFORMANCE MEASUREMENT TRACKING June 1998

Kansas City

MmmetoRu@on Hours NoDls atch

R RRRR ERSRRESTTRRRSR

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

—— All CLECs|

H
H
<
3
3
i
H
:
3
kS
H
:
§
3
£
%
H
3

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

.
.
e
-
—

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

XRDIHOD:

271 - No. 39¢



PERFORMANCE MEASUREMENT TRACKING June 1998
Maintenance - Specials (Resale) Kansas City
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PERFORMANCE MEASUREMENT TRACKING June 1998
Maintenance - Specials (Resaie) Kansas City
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PERFORMANCE MEASUREMENT TRACKING June 1998
Maintenance - Speciais (Resale) Kansas City
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PERFORMANCE MEASUREMENT TRACKING

June 1998
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PERFORMANCE MEASUREMENT TRACKING

June 1998

Kansas City
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PERFORMANCE MEASUREMENT TRACKING June 1998
Kansas City
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kansas City
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kansas City
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PERFORMANCE MEASUREMENT TRACKING June 1998

Kansas City
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PERFORMANCE MEASUREMENT TRACKING June 1998
Maintenance - Unbundled Network Elements (UNE) Kansas City
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING

271 - No. 50-51

June 1998
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance - Unbundied Network Elements (UNE) Kansas City
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PERFORMANCE MEASUREMENT TRACKING June 1998
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)
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PERFORMANCE MEASUREMENT TRACKING

June 1998
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

June 1998
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PERFORMANCE MEASUREMENT TRACKING

June 1998
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Measurement All CLECs SWBT 1.6%
No. 25 No.of | #Missed | % Missed | %Missed [} | A

Orders Due Dates | Due Dates | Due Dates LAY
Jul97 2 0 0.00% 0.80% il 12% 4 £\
Aug97E 1 0 0.00% 1.48% FA
Sep-67 12 0 0.00% o.ss% | 10%
Oct-87 13 0 0.00% 0.84% & 1 go + ST - =<-«-SWET
Novg7 15 0 0.00% 0.46% " ——— All CLECs
Dec.97 15 0 0.00% 0.73% f| 06% 1 NS

: Jan.58 34 0 0.00% osen Bl |

3 Feb-98 26 0 0.00% 0.00% ) " oo
Mar-68 19 ol ooo%| o1e%El o2% AR
Apr-68 14 0 0.00% 0.34% 0.0% L et
May-98 10 0 0.00% 0.22% - > — O —0—0——0—0—9¢
Jun-08 5 o| oom| s 3 5 & % % 5% 8% 38 8 % 3

12 Me, Total 108 0] ooowm]| o B EEEEEEEEEE
Business
AH CLECs. SWBT 3.0%

No. of # Missed | % Missed | % Missed .

QOrders Due Dates | Due Dates { Due Dates 2.5% 4 "
Jukor 0 o n/a 0.32% n
Aug-97 | 0 0 nla 1.01% Bl 20% L N
Sep-97H 0 0 nfa 1681% M
Oct-87f; 0 0 na 0.75% [ gy | -~ : ". - ---SWBT
Nov-87 0 0 nfa 127% £ oo ——~— All CLECs
Dec-67f} 6 0 0.00% LYY R R N ; ! -~
Jan-08 0 [¢] nfa 0.87% S . R . " P
Feb-98 1 0 0 wa 0.35% . N o oo
Mar-98; 1 0 0.00% 205% |3 0% 1 et " : Y

; Apro8 0 o nia 0.00% " 0% L .l" N R
V! 0 1.15% | O > ———— 00—

| Seall o] ol w| cwwli 3 3 %% 35338388383

12 Mo. Totsd 7 0 0.00% 0.89% S REEEEREEREE
Average Delay Days Due to Lack of Faciiities
Residence :
{ Measurement | AWCLECS swer | 160
i No.28 # Missed AgNo | Aw.No. F |
Dus Dates of Days of Days [
Jul-87 2 ] 350.00% 1088 {1 120 |
Aug-o7f 1 : 1.00 11.48 3
Sep-97}: 12 : 3.00 1154 || 100
oct97 ] 13 S ass 9.88 80 | -
Nov-97 | 15 440 10.31 § —— All CLECs| |:
Dec-97! 15 = 9.87 0,08 6.0 | :
Jan-98] 34 6.06 ost |
Feb.9a|: 26 - 3.42 653 | 4
Mar-98 18 879 976 [l 20
Apr-08f] 14 12.36 1299 i 0
May.-98 10 1530 12420 © e
el s ol ol 333333333338
12 Mo. Totalf 166 8.3 10.31 < 4 = 5 & = < 32 3
e Business "
- AN CLECs SWeT || 400

: t:% # Missed 34 Avp. No. Avg. No. 350 1

3 #3% Due Dates % of Days of Days E:

: Jus7f 0 ﬁ nfa 18.43 i 300 |
Aug-e7 0 S na 1087 |
Sep-97}: 0 : nia 14.08
Oct-o7k 0 na 12.83 T oswer
Nov-97 [ 0 nfa 10.73 o— All CLECS
Dec-67 8 10.00 1.26
Jan-g8 0 nfa 10.78 )

Feb-98; 0 nfa 10.48
Mar-ga 1 36.00 14.75 f
Apr-gs 0 G nfa 12.60
8 G : o—o—o ¢ >
May.08 | 0 o n/a 1620 £ S 5 5 5 5 5 % 8 % 8 8 &
| Jun-88 : 4] . ﬂ/? A12‘34“.§ = g g_ g' é § s % < <y 1% S
{12 Mo. Total}] 7 13.74 i < 0 = oo 2 < 2 %

12.67
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

June 1998
Qklahoma

on N,T,C Orders within 10 days - Field Work

RN ORI Y DO ARODOSETCIDOIOR O D OB R RTBRIBIRLRLLRY

All CLECs
#Trouble | % Trouble | % Trouble
Reports Raports Reports
8.00% 5.15%
4.00%
3.03%

<o -SWBT
e All CLECS

O IIRR IR L IV R XLE

#Trouble | % Trouble | % Trouble
Reports Reports Reports
0.00%
2.78%
0.00%

0.87% - e - <SWBT ‘
2.00% £ —&— All CLECs
0.00% g :

AR RSB 2GR

ONOO =+ =20N->O0C =20

C Orders within 10 d No Field Work

RIS DO Q0K R

ANGLECS

# Trouble | % Trouble

Reports Reports
3 1.09%
4 1.83%
72 4.86%
3.89%
o8 5.33%
115 3.82%
2.95%
5.54%
4.44%

e s - <SWBT
=@ All CLECs|

‘ 4,487
A '3 o
35074 |  1402]  3.00% |
wrvveerrder

yrey

#Trouble | % Trouble
Reports Reports
0.35%
0.84%
0.12%
0.25%
0.90%
1.23%
0.85%
0.21%
0.18%
0.52%
0.37%
0.38%

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

June 1998
Oklahoma

Al CLECs

# Trouble Trouble
Reports ] Report Rate

28 5.78%
35 6.83%
13.93%
243 11.13%
206 6.43%
8.30%
208 6.91%

B.55%
11.53%

7.55%

8.24%

Report Rats

0.24%
0.30%
0.10%
0.26%
0.33%
0.31%
0.49%
0.17%
0.37%
0.28%
0.36%
0.37%

RIS

XELRRRL

{12 Mo. Total

(SRR AR EUSAE AR ESRISO AT AR RIS AR AR AL

cosweT |
—&-— All CLECs| [

May-98 +

O A A A A R A e K A I A A B A S A A A LTS8 ST e s S X RN M NN M Y O Y RN R X W M XN XX T XN W R XA A NN VI MY WM MM W AN W P
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PERFORMANCE MEASUREMENT TRACKING June 1998

Qklahoma

All CLECs

#Missed | % Missed
Commit's Commit's
8.70%

14.29%
4.10%
3.63%
6.17%
4.83%

11.51%
4.90%

Secoan, o
-

Commits
0.00%
25.00%
28.57%
0.00%
9.08%
18.67%
5.26%
5.88%
16.87%
9.38%
12.00%

oTsweT
—— Al CLECs

i
:
3
3
b
H
:
%
H
;
:
:
:
;
b
%
53

pair Commitments

R RO SRR QDAY

rooers

Commit's
0.00%
22.22%
3.70%
3.95% , «w e ~SWBT
3.57% X =i~ All CLECs
6.25% 3
517%
14.47%
15.74%

AN P PPN £
OO DD

NSOV L NP
Y300 IR RANR SO DO ODINX OO

AW CLECs
YV~ - % Missad
Commit's Commits [
9.15% Fi
8.00% £
8.30%

5.65% ki —@— Ali CLECs
12.00% - 5
20.27%
11.02%
20.85%
11.28%
13.17%

: 8 1
PN I N0 i = M-\ﬁw-m\wmmmm %
], 12 Mo Total 10.40%
o000 0RO ONAIHAOBOPHRDOCONON OODEIOTTROOODITROOIVOITE

[+ IR S C I U S -

N w2 4000200 -0

Mar-98 1
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